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(public service ecosystem, PSE) o 1343 4t — PSE il > O L pRIF%RAE = - B %
SEe PRI P -FIRTEEFERBNITI AL FEFRERR Lo
TR BLW EAE - BRI IR E o Fp o PSEnAE 2 2 3
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* PR Z B SR S5(compression)
e 4 i TR B 09 i (ecotonal coupling)
* JRF% % ek St (refraction)
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m%i’?r R L i 'f%ﬁﬁ'*é [375 1% Mk 02012 & [ {4
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2l R R g ) B T e e & R ﬁ:&b T2 H PRI e ICT A ¥ PRF% 1 chfh
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PSE # 4+ 8- B 2 X JRBH N i s > R R oonf o ptnd i
(Public-Private Partnership, PPP)ei & 174 iy & = — B =% & RAE ;S KO K 12
(Public Administration Management, PAM)h & B BLZ > f# % 7 i3 20 # k o & {7
Fr p IO R AL g SRR s e @3] s 23 s Covid-19 e 2 LS
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e Eg e - BT AR IR e AN itk oy o A R
i e U«(PSO)ZL BREE(Tr )l G PR IRBEEN S ed @Eﬂj’\m
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B IRB ol s Rah s 2Ry o & PR3 8E (public service logic, PSL) 4 % % i
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2y R RBBER 2L LR
Ojasalo & Kauppinen(2022) =2 — % T 2 £ jJR7% 4 & ,: CR S B

(Public Values in Public Service Ecosystems)z ~ ¢ 4 ) » D EJRIENL Y B
TG ENRE A ANF P AT LR 5D B\w%' Eﬁﬂ&ﬁ-'}ﬁ”ﬂﬁﬁé

g —”/« RN Fﬁiz&ﬁfrﬁ”i\qa JRAFA SE PR E 4 A (T EEY H L
PRI Ty FROR REFE c H K > h— BOKPRIEA B LAY ARz B
F 4t dn 152« (people) ~ Jn#Z(process) "1 % A &-(product) o & 4 A iE 2 a7
FIRPIRIS S F i 5 & NG sk 29 B WA IRAFRINS M & Y - SURB(TRT)
BB B IRAERA] AR AIATAE ARG MR DY F LG v R R
BRI R E o T M E A BTG A DA ICT Rhsh 112 Ak
Voo B Gl AIRTL L OATE R IARR A SR E T 0 DL INF SRS K 2
Wﬁ@mxﬂ#%g~gmﬁi%%&a£%o

FRF- > o R RAR AP gl e B @ x E_ P A ? Ojasalo &
Kauppiene(2022)i& - # 45 ! ToxBiEd- BoXRpEgE i —‘ﬁ(#&»j’zﬁ%)b’%%
ke F fodk 2 B et KB Tk (public value is the ratio between benefits and
sacrifice of a public service to its beneficiaries) o | — B f§ ¥ o ;8 40T

Received benefits "All what you get"
Value = , — =7 .
Perceived sacrifices All what you give

#T 2R ERRE AEAS FY O APRRI Y NIE 1993 &
HrH- 2k 2% 5 9}? P4 Fo 14 I 7% (fiscal barriers) 12 % s i+ Fi 5%
(technical barriers) & o 4% %] f Ht jtrid F g e “f B OBSANEFH O R R PP o
TR WP ¥ % (APPLE)# 2 # %717 616 AT & Mﬁjbua si— Type-C v 3t
HRETE- BELFMFENLI M ST IR BRI XN/BFER
AT FE P E_ D R RIR PR R o

poek s D u i EM R Rt PSE Bt ARR o BB A SR 4 /D
BEER ) EFEEET IR ¢ BRI FRI)F2FEATREE - L
FAE > 4o 1999 PRAFE H) ~ MY S) (AR RERFF R - 2HRAR
oo bldhe Covid-19 & P £ 45 ~ k-5 i App~ % i# = B 1968 ~ EZ WAY App
FRERE 5d ARE S ITEFTREDE S bl4ri fF (EU)en R A g 3
£ FEH(WHO) R E s ~ B EMeh2 Ik GRBE - 23 R AT 7 FFIR
LA R EFRAEBIREE R s LG EIRREER R (R 4
2) o
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(ultimate beneficiaries)
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B 7 s ﬁ % EIEWPE B 7L & FOR
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‘,ﬁ.??k/#ﬁfﬁ)é]&» 3 :}_g B Rireh s R /REE 2%%’-7}}%‘5%#
DR/ A K B o3 B A SR B AR T
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AT AR AHPARNT - BOEAEEIRGBELAE S 2L FEE B
o FIOEIRIE S SOEPRFFA L AL UE DOEREE BT RANPT URY
KRBERRE-H T AR g Al * 2 BB LHEA T FEHRE 2
MM A2 P p AR LT g 22020 &# 2 7 19 p FE £ ¢ (European
Commission)# i A 1 FFE v £ F 1% 5 3 £ 488 5 T gt M B 5 (White Paper on
Artificial Intelligence — A European approach to excellence and trust)(European
Commission, 2020)? » 77 4 1 47 & Hcyp i B 2 o8 8 i 4 % & chfpis £ o 7]
oo PR g fow * Pl i e I Al Dl eESER 4 oA F i RiET A
IR > B2 A T4 bl d B R L LR 2R E A BRER
Bak 2 2 PR 1A S DX ] SPRGEE S o g b > OECD B
e ALehp R A3 RE AL 9T Rend fi2ad g ¥ §F ERGZATFFT E A & o

* 1395 % "' 3% ¢ (BEuropean Parliament, EP)(EP, 2021)e53F £ 4 41 » {2 & 30
JEARRARAR P ST AR A FE B AR E A R KA B s 7
W- Bk mEE A A EFE G M o‘é'f:jz ¢ &£ A 1 (manual)' # F & Al $584>
= >d A RITAE 5 3FE M PRIx(advice) 0 T u;fﬁ?‘* Al A28 % > e iv iR fd 4
T2 A e £ 0% % T (consent)d Al 2B -2 o T30 # it A 5 A AN
Ay - & d Al p #= it -2 Ry X HE A{E(veto) > = & 2 p #* 1t (autonomous)

T 20 Al ARE A8 o JUEBAMRF - AP R AL BN (PN
PRARrsf ] b vkt & 2 p Fef PR & X g e it D R 7 R gE AT T

gﬁ&#mﬁﬁﬁ@a;,%aﬁ:ﬁﬁiﬁﬂ BALELF i aDS
A E S B AT bldeBir B 84 0% R R PAREARIE o B

2 European Commission, Brussels, Le 19. 2. 2020. COM(2020)65final.
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BRI B LA 2 A F KRG bldeg e AL B2 F R
PR Foipl 2 R JRIFIE P A AR OV UEE Al L A g 1 T e R
LA Ry o 7&K s (open government)2 w3 F A+ 0 AL i g
AT g RIRIFRE R AR & Fs? Ly X ®mEFRRRE o %A
B~ pRiEaRh o uE *{%i‘”‘ﬂwhﬁk FER BT AL IHEERT UK
R N A - ANFT S S SN i FBEne FHIRIAE F 5]
& en3f Pl (anticipatory governance)(EP, 2021) o

FOREBEL GRE - PR SR N Al B AFI LG YK
Pﬁij}m Rimo Al #icdy h £ 01 % A S8 FER)id = 4 L?-g\: iE~ 2 455% & (black-box
algorithms)4 2 £ P 2 ¥ 28 > 1 %2 Al i A p 2 P ER O X JRIBPZE A B

(de-humanisation) °

%

Btk AT s 3O RIAEARY AR mﬁ%“ﬁﬁﬁyﬂkﬂiﬁi$ﬁ
VF T L R 2 BP R 2T Al 2 = Bl & ChatGPT # B 2 15 7 %7
B2 % T HARPAILFFT RIS S FEUFERT RAL AP AEF ?
X NE RPN RIS AL R AN hE Eaomifoan 4 g A L V'HPJTIFT <P
Al o * A28 & S fofr 30 & 1 e ,}'{}ﬂ—%‘ﬁ?bﬁ%ﬁﬁ" LT R SN SR
FReoI@ sy o Flt > 22 - BT F Al £ 1 I“’—Eﬂm#ﬁ BV ER > F2dre
PU o RER R O & IR (PO Ry) il 2 f % Si(data ecosystem) ¥ iaxt g 87 & 4

*
-\\

AR L RBE AR P E%RE LR
F A - R R AR B &w%#ﬁﬁﬁﬁiéa—%ﬁfﬂm&w
T a‘%—l B p1@ g 4 F’J}%\@E_ 2040 #cim g g2 o £ 532 (EuroSDR, 2023)F
AT AL X 5F 3 FfEAZ BRAD SR e LA A2 7
P F R FTEARS ? "‘/%H doie it Jh @ aks 9 & PRIz RPAE o 9 1L Bl
PR R AR E A g (value based digital society)» 14 % 12 A 5 ¢
(human-centric approach)sm AT # B K T M E & o Fli A Rk ¢ #3 2R
Podot i g Al 2 BLR 1 E o 8 EE @JEF’%::}?;“TF e fodc i 4 FlUt & K
&ﬁﬂ%%ﬁﬁ#ﬁ’%%”;Qgﬁ)imﬁmﬁﬂ’%ﬁaﬁﬁ%gﬂ%ﬁ
GenE AR E ARSI LG SRR B EEF R AR -
v Boirc e 2 apc K42 v ARG TRz 1 F)3 (Misuraca, 2023) ¢
— Governance of Al £ 3] FH#- AL 51 » 2 27508484 & 3 iy & 8 £ Ag AR5
AL
— Governance with Al @ 53 it X $fae 4 fpA|F iR A g ¥ 2 u@ &g
= waeE AL
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— Governance by Al @ § A K a3t AL 2% > Al Ao X 3R )I* g€ A2 3
L

FHNEMPE R AL CRPEE L > BiERB &%?ﬂfrﬂ” i S
BIRRA T FE - FI o A LFEE ORI BRI T T
m#%p**? 9 AL % o 3 i o FREERE T 28R (ITU)2023 & 5 F ot 4,
(National Audit Office of the UK Cabinet Office, March 2023) » >+ & = 53 &2 (5
94 BIF RE SHP-T BHPEBINM et e LA Reg > 2R G 3 3] 5%(H 9
BRI RE & SR OR R F=2E >+ VE RS ARE A g A 0 F il
7 A2 30% R RE 2 2 AR O R M 2 E B e 1242 % (Misuraca,
200)« 5 2 0 SR ATEE KRS ALL G BN RAT £R 0
\"KFBK@ i)"ﬁm«ﬁi/{h’gfﬁ oA e gk s FAF NANER o

R B XLPpP A 1P E2 % ﬁﬁa@“f}’f %2021 # 4% 21 p #r3& 11 (COM
2021206 final 2021/0106(COD)) » ® & »+ 2024 & 3 * 13 p d ﬁ-ﬁz"';ig(EP)si@ °
FEAHSRRBEE Al O BE 2 % B 5 = BREE > 7 1 3 (design) ~ B
if (adaption) ! % J& * (use)e H #p%?fﬂ Bz BRI F (ML ALRY g *
R gl feFd S £ R ALY AR % 6P 240 Al #ha (F
B o F AR ARFREY REFIERIES N ANEAEARTE MR
EREYHEREFELITDEE Y o RN E AN E(R 4.3)

4 4.3 %P L PSHAl B * B E

wit i & *
* Requirement for Al * Pilots * Integration into
development work practices

* Innovative procurement

* Design considerations e Innovative culture * Interpretation and
use of Al

> I Eie perirm oS * Perceived value of the

organization * Actual value

Source: Misuraca, 2023.

TP e AP B pE iawmﬁ’ﬂﬁ’ﬁﬁﬁﬁéﬁﬂﬁﬁyg@
EEEFAR - FAEEY FERGERGNE T E B EA A B R
BEHp g VRGOl PRt > B EAE R ET - A
BB B RS el A > RBERCIRET A FREEAE 24458
B 2030 Wi dp e ¢ o 1995 %0 B R dF (Burope’s Digital Compass)#7 5
et @A S BRI R LB A XM S AR S fEE e B
w0 B DR FHERE ﬂ’fé_%frﬁpj e 4+ ﬁ:ﬁ*ﬁ_ 2RI & P B o
32024 & 1 % 22 poensiyto AR 1,000 5 73742 2 4 » EUUNICORNS
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4 4.4 B P 2030 H gk 2 3R 5 W H(COM, 2021)

Skaill e ICT % %_:2,000 5
(Fawem ) o A ABixFi 10 80%A T

o O EPRIFBIIY I 100%5 ¢

o izggﬁf P ORT R I00%2 AT L G g
o HFixEinx 1 100% = & 3 B~# i~ ID

%ﬁg?f(_) o B I E AHV i * Gigabit

Hou Infrastructure’s e KL EM: WA ARLG FERFL

$ha (A#HFK G5 ) o HHZ 110,000 B F P fok £m+

e F- LB F @A NEE TN

o Foptrik* 1T75% 4 E i@ * 28 - Al & BigData
BIATHRBE ¢ FF = ﬁﬁp EU UNICORNS :*+ 3%
AZiE 90%° | £ EE PR Mg R RE

Business

(EF#Egi e w)

EEAE T 52024 & 37 13 p gk g i j TrRE - B AL % B2
/ﬁﬁﬁﬁﬁrTﬁ’ﬂﬁmﬂéé*%? AR B AR AL
FLALRG ™ = Bt 5 - fﬁﬂﬂw‘W%Abﬂ% WES X & X SRR Y
Al 2 B &7+ 0 1 & N F 3 i 40T (EP, Artificial Intelligence Act: MEPs adopt
landmark law) :
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RV PR P FERS R AR MR K RERAFRIAREEY £
FH4F M b PRBCSE IRFL ol aE 2 G INFRRTALE o 1 ri%hﬁr? ¥ el
MR AL g EA S TERIEE TR E R AR T S A1 A P 3 gheh
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— ABMFT RPIZIAERAL GG D RPI B HEIRMR Y A PRk
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— BEARFPFRE DR G HE R AL AP AR RI(A
R 2 AR RS e ] EURAE )
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Urinary tract infections
1 paths. 12 patients.

/ 8 patients have dementia (67%)

Fluid and electrolyte disorders Osteoarthritis
2 paths. 18 patients. 1 paths. 10 patients.
13 patients have dementia (72%) 8 patients have dementia (80%)

Essential hypertension
1 paths. 12 patients.

/ 7 patients have dementia (58%)

QOther gastrointestinal disorders Mood disorders.
2 paths. 15 patients. 1 paths. 4 patients.
10 patients have dementia (6794) 3 patients have dementia (75%)

Osteoarthritis
1 paths. 9 patients.
6 patients have dementia (67%)

TR

Superficial injury; contusion
1 paths. 8 patients.
5 patients have dementia (62%5)
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Huang ST, et al.J Med Internet Res.
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Osteoporosis
1 paths. 3 patients.

Acute bronchitis
2 paths. 13 patients.

pat
7 patients have dementia (S4%) i‘-—-‘________ Urinary ract infections

1 paths. 8 patients.
other 15 diseases.
20 paths.

5 patients have dementia (62%)

Pneumonia (except that caused by uberculosis or sexually ransmitted disease]
1 paths, 7 patients,
2 patients have dementia (29%)
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